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A WARM WELCOME TO CLIP

It is a great pleasure to welcome you and your family to CLIP.

We were also – at one point – new parents being welcomed to CLIP, and we appreciate that 

some of the families joining us this year are not only moving to a new school, but in many 

instances have moved to a new city or country.

To help you settle into school life, we have put together this handy guide. Though it’s not a 

comprehensive manual, we hope it gives you some useful guidance, hints and tips – espe-

cially in the first couple of weeks of the new school year.

GETTING STARTED AT CLIP

 Before the start of term

 You and your child will be invited to an Induction meeting by the school where your son/

daughter will also have the opportunity to meet the other new students and the Form Tutor.

 Don’t forget to pop in to the school uniform shop.

 First day (arrival)

On your first day, all new students arrive at the front desk.

 If you are joining the Lower School, you will be met by your teacher or the Director or Deputy 

Head of Lower School.

 Middle and Upper School students will have been assigned a fellow student(s), their ‘bud-

dy’, for the first week. Directors, Well-being Deputies/Leaders and Form Tutors will also be 

around to guide students.

 Cards/bracelets & car badges will be given to students on their Welcome Day. They should 

be brought every day from thereon.
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 Start of lessons

Form Pre-Kinder at 9.30am

Forms Kinder, Reception & 1 at 9.00am

Forms 2, 3 & 4 at 8.45am

Middle School at 8.15am.

Upper School at 9.15am.

Lessons start promptly, therefore please try to get your children to school no later than 15 

minutes before school starts in order for them to get organised and settle. Children must not 

be arriving prior to 7.45am.

 End of lessons

Form Pre-Kinder finishes at 3.00pm

Lower School (except Pre-Kinder) finishes at 3.15pm

Middle School finishes at 4.15pm

Upper School finishes at 5.15pm

Note that Upper School students may have an additional lesson – Period 1 (from 8.15am to 

9.15pm)

 Last school day of each Term

The last school day of the Autumn Term (at Christmas), is a half day.  All students finish at 

12.30pm (no school lunch provided, and no CLIPClubs nor after school care take place). The 

last day of the Spring & Summer Terms are full days.

 Student timetable

Middle and Upper Schools lessons are scheduled over a repeating 2-week cycle (Week A and 

Week B). 

Lower School timetables alternate roughly every two months because of swimming lessons – one 

of the two PE lessons per week will be replaced by swimming lessons and possibly moved to 

another weekday.

Lower School timetable will only be available about 4 weeks into the school year.

Timetables are subject to change, especially in the first couple of weeks of each school year. New 
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versions are re-posted on iSAMS. Lessons are 40 minutes in Lower School, with 7 periods in the 

day; in Middle and Upper Schools lessons are 1 hour, with 6 periods in the day. Note that a 7 

period may be scheduled in the Upper School.

Mid-morning break is 20mins (Lower School) / 30mins (Middle & Upper School) and lunch is 

60mins.

PE DURING FIRST LESSON PERIODS
Middle and Upper Schools students can come already dressed in their PE kit if their PE les-

son is scheduled before the mid-morning break (period 1 or 2). They will need to change into 

their school uniform after the PE lesson.

Lower School children will be dismissed in their PE kit after PE in the afternoon.

Due to COVID-19 restrictions and until further notice, all children come dressed in 

their PE kit on days when they have PE. 

SOME GENERAL INFORMATION

 School uniform

CLIP has two uniform dress codes, one for summer periods and one for winter periods:

 Summer (after Easter until Fall –November- holidays):

Short sleeved polo and shorts (shorts only up to Form 4) or trousers, 

Dress (dress up to Form 1) or cullotes, 

Uniformly black, blue or brown shoes, trainers or sandals

 Winter (after Fall –November- holidays to Easter): 

Up to Form 1 | Red long-sleeved polo and trousers/cullotes/skirt or dress, uniformly black, 

blue or brown shoes or trainers

Only Reception and Form 1 | Mondays – shirt and tie and trousers/skirt, uniformly black, 

blue or brown shoes or trainers

From Form 2 | Shirt and tie and trousers/cullotes, uniformly black, blue or brown shoes or 

trainers, This year, only Form 2 upwards wear our formal winter uniform daily; younger chil-

dren are not expected to wear the more formal uniform.

There are cardigans and jumpers for the colder days.

A CLIP hoodie is also a choice from Pre-K to Form 12.



6WELCOMING PARENTS GUIDE

YOU WILL ALSO NEED
 CLIP swim suit/trunks and a swimming cap

 CLIP sunhat and cap (for Lower School)

 CLIP sports t-shirt and PE shorts or track suit pants from Reception up (track suit pants 

mandatory for Middle and Upper School)

 Full track suit (optional)

The on-site school uniform shop has everything you need, and has changing rooms so you 

can try before you buy.

A list of all school uniform items, both for summer and winter, plus the price list is displayed 

or available in the shop.

Opening hours of the shop during term-time:

Monday – Friday: 8.30am – 9.30am | 3.00pm – 5.30pm

(The shop is also open a few weeks before start of each school year).

CLIP now offers an online CLIP Shop, where parents can order uniform items, and have 

them delivered directly to their home. A pick-up option is also available. 

Visit www.shop.clip.pt, and happy shopping!

  Correspondence to look out for in 
the first couple of weeks of the year

 eLetter from the School about activities and invitation to the Welcome Sunset for new parents

 Swimming schedule (Lower School only)

  Also look out for emails about

 Your access details to iSAMS (portal and app) and the canteen meal-booking platform. 

Don’t forget to order lunch since it gets more expensive when eating without booking.

 Data protection form for PTA Board/PTA sent by the school so we can contact you.

 Friday Flyer/Lower School Memos with important information by Bina Rego (Lower School)

 Directors / Deputies / Wellbeing Middle and Upper Schools leaflet with important informa-

tion by Carla Cunha (Middle and Upper Schools)

 After school: CLIPClubs, CLIP Teams, CLIP AdvancEd & Music Centre

 Inter-house events

 General forms you need to make sure you have completed, signed and given to the school
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  A paperless school – email is the 
main channel of communication

The school website is a really useful resource for you to get general information and down-

load documents. It is important to make sure that the school has your correct email address. 

CLIP is a paperless school – to reduce waste and protect the environment – and uses email 

as its primary form of communication.

Lower School messages (attendance, pick up, CLIPClubs) should be emailed to the following 

email address: lsmessages@clip.pt. When emailing, it is essential that you include your 

child’s first and last name and the form (ie: João Silva, 3P) in the subject in order to ensure 

that the message is redirected to the correct person (eg. teacher, nurse, CLIPClubs).

  www.clip.pt

On the website, you can also access important documents, such as:

 the School’s Handbook

 annual calendar

 term dates

 individual emails of the teachers

 lunch bookings

  Parents Portal (iSAMS App and iParents)

Via the website you also have access to Parents Portal / iSAMS. There is a link at the top 

navigation section from the homepage www.clip.pt, under the restricted area drop-down  

menu.

From the iSams platform, you have secure access (password protected) to a number of 

things:

 Your child’s general details

 Attendance record

 Timetable (Middle and Upper Schools)

 Daily class schedule (Middle and Upper Schools)

 Term reports

 Access to the school-wide events, trips in Middle and Upper Schools and activities calendar: 

Published at the start of each term – a tip here is to keep an eye out for updated ver-

sions as new events, trips or activities are added from time-to-time.
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If you have a problem accessing iSAMS contact isams@clip.pt.

  School reports

Are made available at the end of each term. You can access the report through iSAMS.

  Parent / Teacher meetings (Online)

Lower School | Held 3 times per year (once per term),

Middle and Upper School | Held 1 time per year, Autumn Term (if there is cause of concern 

you will be contacted by the school for further meetings). The Parents Evening provides you 

with a termly one-to-one catch up with form and subject teachers.

The school calendar will give you the dates in advance often starting in the afternoon, and 

you can book your appointments from roughly one week in advance through a link which will 

be sent to you by e-mail.

These appointments are set for 10 minutes. If there is anything specific or a more detailed 

discussion is needed with your child’s teacher, it is advised to make a separate appointment 

to meet with them individually outside of the Parents Evening and any time during the year.

Due to COVID-19 restrictions and until further notice, these meetings are held vir-

tually, using the Parents’ Evening Platform. The platform can be accessed from the  

website’s restricted menu.

  Parent coffee mornings (Lower School)

In addition to the Parent / Teacher meetings, look out for details and invites to one of the 

Lower School coffee mornings.

You observe and take part in one of your child’s lessons just over one hour (8.45 – 10.10am) 

followed by an informal coffee or tea in the corridor.

Due to COVID-19 restrictions and until further notice, CLIP is not hosting Coffee Mornings.
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OTHER USEFUL THINGS TO KNOW

 When arriving at school by car

The safety of all our children comes first – please drive slow, drop/collect your children safely 

from the drive through lane in the “Kiss and Go” zone or park correctly (in a parking space if 

at all possible). Please leave the zebra crossings free at all times.

Don’t forget to have your car access badge, given to your child on the first day of school. 

You will need it every time you drive into the school grounds. If you have any issuses with your 

car badge, please send an email to security@clip.pt

It’s a big help for the school security team to make sure you have this clearly displayed in your car.

Please carefully read the Access to Campus leaflet that was handed to your child/children. 

Copies are also available in the Business Office and Front desk.

School encourages students to come alone to provide independence.

PARKING DURING SCHOOL EVENTS
When needed, extra parking is provided to the rear of the school. The security team post 

signs for where to park as you enter the school gates.

 CLIPCafé

There is an onsite cafeteria, with an extended selection of healthy & creative meals, that 

students can choose from. Parents may also benefit from their offer by ordering through the 

email cafe@clip.pt or by visiting their Instagram @clipschoolcafe.

  School lunch and packed lunch

Don’t forget to book your child’s lunch before the start of the school here: www.canteen.

clip.pt. It gets more expensive when not booked beforehand.

Don’t forget to cancel already booked school lunches online until 8:59 of the day in order not 

to pay for it if your child is absent that day.

Invoices will be sent out electronically at the end of each month.
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Form 5 or above | your child can opt between school lunch or a packed lunch from home. 

Packed lunches need to be brought in the morning. No deliveries are allowed during the day.

Lower School and up to Form 4 | packed lunch is not allowed; children have to be picked 

up during lunch break when NOT eating school lunch and brought back on time for the af-

ternoon lessons;

  Coming in for a meeting

If you wish to contact a teacher or form tutor, please send them an email. If you don’t know 

the teacher’s email, contact bina.rego@clip.pt (LS) or carla.cunha@clip.pt (MS/US). Meetings 

are remote, through Teams.

  If you are going to be late / or your child is unwell

Middle School and Upper School | Please send an email to attendance@clip.pt and to 

your form tutor mentioning: Name and Form of student, day (days) of absence, reason why.

Lower School | Please send an email to lsmessages@clip.pt

(Don’t forget to cancel school lunches online separately)

If your child becomes unwell or gets hurt during the school day, the school or the school 

nurse will get in touch with you as soon as possible.

SCHOOL NURSE CONTACTS
Ana Xavier

Claúdia Trindade

nurse@clip.pt

Schedule: 8.00am – 6.00pm 

  Houses

Upon entering CLIP, starting with the Form 5 students will be put into a “House”. There are 4 

Houses: Lambda (green), Delta (blue), Kappa (yellow), Sigma (red). There are House events 

and activities arranged throughout the year, and students are awarded (either individually or 

collectively) points for their respective House.

Parents just need to provide a t-shirt in the respective house colour for their child to wear 

during events and activities.
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  Internet access at school

There is a free public open access network for parents and visitors to connect to when in school.

  BYOT (Bring Your Own Technology)

Lower School | from Form 2, students are expected to have a device to use at school (no 

phones).

Middle and Upper School | students are expected to have a device with them at all times 

Only tablets or lap tops are allowed, no phones.

For details of the school internet and device policy, take a look at the CLIP website and/or ask 

to consult the CLIP Policy Manual (Lower, Middle and Upper School secretaries).

  Invoices / Payments

The CLIP Business Office is located right next to the main entrance. Opening hours are 

8:30am to 6pm during term, and 9.00am to 12.30pm and 1.30pm to 5.30pm during most 

weeks of school holidays. All invoices are sent electronically to your email. You can pay in the 

Business Office with cash, card, bank transfer or online banking.

SCHOOL TRIPS NEED REGISTERING
Lower School parents can sign the form which is sent home or give their consent at the 

Business Office.

Middle and Upper School parents sign the form which is sent home or give their consent via 

email to the Teacher organizing the trip and / or Form Tutor. Invoices for the respective trips 

are sent electronically and payment is made at the Business office.

  After school care and activities

A wide range of after school activities are offered. For further information, please reach out to:

 CLIP Clubs — clipclubs@clip.pt

 CLIP Teams — teams@clip.pt

 CLIP Music Centre — music.centre@clip.pt

 CLIP AdvancEd — advanced@clip.pt
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  Lost & found

When students lose property they should look in the classroom or area where they believe 

the property was left. Please make sure that all items are clearly labelled with student’s 

first and last name & form.

LOWER, MIDDLE AND UPPER SCHOOL LOST AND FOUND GUIDELINES

All items of clothing found in the corridors or playground will be sent to Lost Property. Valua-

ble items will be handed in at the Copy centre.

Twice a year (Christmas Bazar and end of Summer Term) the school will have a second hand 

uniform sale with all the disposed of items and money will revert for charity.

NATIONAL / LOCAL HOLIDAYS

In addition to the school holidays, there are a number of Portuguese national and local holi-

days when the school will be closed (if they fall on a weekday).

25 April  Revolution Day (national)

1 May   Labour Day (national)

10 June  Dia de Portugal – Portugal Day (national)

24 June  Dia de São João (Local)

5 October  Implantação da República (national)

1 December  Independence Day (national)

8 December  Immaculate Conception (national)

An important note for all Upper School students – they must attend school if sitting external 

examinations (IGCSE / AS / A level) on any of these days as the Cambridge University Interna-

tional Examinations board only observes the UK national holiday calendar when scheduling 

their international examination timetable.
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WELCOMING COMMITTEE

The Welcoming Committee consist of parents and members of the PTA Board/PTA from 

Lower, Middle and Upper School children who have different nationalities and experiences. 

What they all have in common is their wish to make you feel welcome. So please do not 

hesitate to contact welcometoclip.pta@clip.pt should you have any questions or need in-

formation. A member of the Committee will get back to you asap.

CLIP.PTA · PARENT-TEACHER ASSOCIATION

If you are interested in becoming more actively involved in CLIP you may want to think about 

becoming a Parent Representative (Rep) for your child’s form or join in a focus group or com-

mittee within the Parent-Teacher Association. Please get in touch with us or look out for an 

introduction email from your Form Rep.

Our e-mail is pta@clip.pt

Parent Reps regularly coordinate meetings that cover general form and school-wide matters, 

as well as activities with their respective Form parents, and you are invited and most welcome 

to join in.

There is an annual quota for the Parent-Teacher Association of 10,00€ per child.

This quota is optional as is the value.

Should you have doubts or questions, ideas or initiatives you would like to share, please do 

not hesitate to contact us.

We hope you will enjoy your time with the CLIP Community.
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CONTACTS

CLIP
telephone [main reception] | (+ 351) 226 199 160

general email | info@clip.pt

website | www.clip.pt

Parent-Teacher Association | pta@clip.pt

iSAMS | isams@clip.pt

School Nurse | nurse@clip.pt

Lower School general | bina.rego@clip.pt

Middle and Upper School general | carla.cunha@clip.pt

Absences | lsmessages@clip.pt (LS) or attendance@clip.pt (MS/US)

Lower School Messages | lsmessages@clip.pt


